Introducing
Sally Arnold and Rob Mance
our 2021 keynote speakers

Sally Arnold

Rob Mance

Creating Encores

Director, judge, coach and
barbershop icon

Sally enables clients to unlock their creative mindset to
facilitate effective problem solving and career reinvigoration.
She guides businesses, women and teams out of areas of
challenge towards resolution and success.
Sally began her professional life as a flautist before hearing problems stopped a
promising career. Following this setback, she launched her own successful gourmet
cookware shop, and was then headhunted by a Melbourne store to reinvigorate their
homewares department.
Combining this business experience with her passion for the performing arts, she won
the coveted role of Head of Business Development at The Australian Ballet. Fascinated
by the successful mindset techniques of high-performing artists, she became aware of
how well they could be translated into the business world to bring creative solutions to
business challenges.
After a wake-up call that forced her to work through her own personal and professional
challenges, Sally embarked upon three years of psychotherapy training. What emerged
was a deeper understanding of the common issues faced by professional women, and
the most effective strategies to overcome them.
Today, Sally’s innovative and robust methodology underpins her award-winning coaching
programs for performance improvement. She integrates her passion for performance
excellence with her skills as a facilitator to unlock greater productivity and fast track
success for individuals and teams.
Sally is particularly interested in the field of work life balance and career reinvigoration,
the subjects of her book, Creating Encores – A Wake Up Call for Women Leaders.

Robert Mance has been the artistic director of BHS medallist
chorus Central Standard since 2011. In 2016, Robert became the
founding artistic director of SAI international chorus competitor Vocal Standard.
Robert has completed the coursework for a doctoral degree in choral conducting at
the University of Kansas. He serves as Director of Music at Shawnee Presbyterian
Church where he also maintains a private voice studio. He spends the rest of his
week as a full-time coach of choruses and quartets.
Robert previously served as interim Director of Choral Activities and interim Voice
Area Director at William Jewell College in Liberty, Missouri. Robert has also sung
professionally with such groups as the Kansas City Chorale and the Westminster
Symphonic Choir and Westminster Choir.
He is an active clinician for high school vocal ensembles, maintains a recording
studio, and serves as a BHS judge in the singing category (2016–present), and
formerly in the music category (2001–2016).
Robert completed his undergraduate studies at McGill University in Montreal, in
voice performance, and completed his graduate studies at Westminster Choir
College in Princeton, in choral conducting and voice pedagogy.

Sweet Adelines Strong

Class descriptions
Saturday 16 January

Saturday 5.30–6.20pm AEDT
Elective Session 2

Saturday 4.30–5.20pm AEDT
Elective Session 1

Tweaking arrangements

Advanced

Advanced interpretation

Saturday 7.00–7.50pm AEDT
Elective Session 3
Advanced

Judging categories...

Alex Morris

Jo Oosterhoff

Jo Oosterhoff

Editing Arrangements to Suit your Ensemble. Sometimes
you just need to tweak! What's best, and how to edit
arrangements to suit your singers.

A Cappella August Class attendees, this is for you ... the next
step! If you haven't attended earlier classes you can still join this
one at an advanced level.

... and planning for your future success.

Music theory • part 1

Keep the fire burning: Tips for
rehearsing from home

Development

Vicki Dwyer
Understanding notation and key signatures

Note values and tempo/time signatures
Development

Alex Morris

Karen Ramirez
How-to guides and tools for rehearsal planning to make
the best of the time you have

Barbershop chords explained

AMD

Development

Vicki Dwyer

The new way – rehearsing and learning at home. Get some great
tips on how to manage your own home learning program so that
when you're all together the music will be wonderful.

Rehearsal planning

Music theory • part 2

Advanced

AMD

Glenda Lloyd

Getting the most out of
rehearsals

AMD

Karen Ramirez
New ideas, new strategies, find out what might work for
your singers

The ageing voice

Voice

Fundamentals of teaching voice •
part 1
Voice

Find out what they are, where they come from and how we use them.

Linda Wareham

Lea Baker

Fundamentals of teaching voice • part 2

We all want to sing forever right? This session will cover
physical, environmental and behavioural effects on the
ageing voice and how to work through them so you
can keep singing well into ‘old age’.

Those important elements of teaching, especially for
adults, in order for the learning to stick, whether your
teaching from out the front or via Zoom.

Lea Baker

Voice

Building on Part 1, we cover how to plan and deliver a voice class.

Something for everyone!

Class descriptions
Sunday 17 January

Sunday 12.00–12.50pm AEDT
Elective Session 5

Sunday 11.00–11.50am AEDT
Elective Session 4

The science of overtones

Top 10 coaching questions
Advanced

Glenda Lloyd
Including a demonstration with a spectrogram that shows overtones, lets
you isolate them, shows how voices are made of overtones, how they
affect vowels.

Music theory • part 3

Development

Vicki Dwyer
Understanding chord structure and harmony.

Purposeful warmups

AMD

Linda Wareham
Learn how a purposefully planned warmup session can serve to instil the
basic elements of healthy singing and assist with vocal skill development in
a chorus rehearsal

Advanced

Jo Oosterhoff
Unravel the mysteries with explanation of the most commonly
asked questions
Development

Vocal Health
Helen Bolton

(Speech pathologist). Self-evaluation and strategies to care for and
maintain a healthy voice

Riser marking

AMD

Karen Ramirez
Find out what they are, where they come from and how we use them.

Working with diverse voices

Voice

Alex Morris
We'll try and answer all the important questions. LGBTIQA+
acronym, terminology and education around current social issues,
and working with transgender and changing voices.

Something for everyone!

Program – Friday, 15 January
AEDT
7:30–8.00pm
8.00–9.00pm
9.00–9:30pm

SESSION
Welcome... Let’s talk!
Lea Baker & Jenni Pyefinch

Survive

Sally Arnold

Congratulations! You survived 2020 with bells on. Begin 2021 on a high! With a 'show and tell'. We’d love to hear how you and your
brain knocked over 2020. Find out how you and your Mindset can make 2021 the best ever!

Discussion time

Program – Saturday, 16 January
10:30–11am
11am–1.00pm
1.00–1.45pm

Zoom chat open

Revive
Sally Arnold

Come to this session ready to dive into your 'hidden assets'. Ones that many forget. Discover how to use them to ignite 2021 in a
way you may never have imagined.

Break

Vocal Skills

Learn foundation principles related to how we produce sound, and popular vocal myths and urban legends will be debunked.

2:55–3:55pm

Conducting

Five directors, chosen in advance, will be coached on the efficiency and clarity of their gesture. Those enrolled in this class will
have the opportunity to learn from observing this coaching, asking questions, and providing feedback to the conductors.

3:55–4:30pm

Break

ADVANCED

DEVELOPMENT

ASSISTANT MD

VOICE

4:30–5:20pm

Elective Session 1

Tweaking arrangements

Music Theory 1

Rehearsal Planning
Karen Ramirez

Teaching Voice 1
Lea Baker

5:30–6:20pm

Elective Session 2

Advanced interp
Jo Oosterhoff

Barbershop chords
Glenda Lloyd

Teaching Voice 2
Lea Baker

1:45–2:45pm

6:20–7.00pm

Rob Mance

Rob Mance

Alex Morris

Vicki Dwyer

Rehearsing from home
Alex Morris

Break

7:00–7:50pm

Elective Session 3

8:00–9.30pm

Networking Sessions

Judging categories
Jo Oosterhoff

Music Theory 2
Vicki Dwyer

Getting the most out of
rehearsals
Karen Ramirez

The Ageing Voice
Linda Wareham

Program – Sunday, 17 January
SESSION

AEDT
10:30–11:00am

Zoom chat open

ADVANCED

DEVELOPMENT

ASSISTANT MD

11am–11:50am

Elective Session 4

Science of Overtones
Glenda Lloyd

Music Theory 3
Vicki Dwyer

Purposeful warmups
Linda Wareham

12:00–12:50pm

Elective Session 5

Top 10 coaching questions
Jo Oosterhoff

Vocal Health
Helen Bolton

Riser marking
Karen Ramirez

12:50–1:30pm

Break

1.30–2:30pm

Non-verbal
communication

VOICE

Working with diverse voices
Alex Morris

Participants will investigate techniques to impact the vocal efficiency of your singers, influence the tone of your ensemble,
affect the pacing of rehearsals, and communicate with your singers without saying a single word.

Rob Mance
2:40–4:10pm

Thrive
Sally Arnold

4:10–4:30pm
4:30pm

Drum roll! This is the final session that brings on a magnificent crescendo, where you will learn how to create innovations both
personally and professionally for a bold and dazzling year ahead.

Wrap up
That's all, folks!

All times are listed as Australian Eastern Daylight Savings Time (AEDT). To calculate your local time, go to
https://www.timeanddate.com/worldclock/converter.html

